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Abstract

In our daily lives, there are many situations where people have to meet up. Places easy to
be designated as meeting place tends to be crowded because many people wait there. In that
case, it is not easy to find your meeting partner. In addition, the ability to easily communicate
with a meeting partner has made it possible to have a meet-up while maintaining
communication locally. However, many people have difficulty finding a meeting place because
of the gap in space perception between their meeting partners. This suggests that it is not
easy to accurately communicate the location of the meeting place and to accurately recognize
the location of the meeting partner.

I conducted a massive survey of 2000 people on rendezvous to identify their actual behavior
and current issues using crowdsourcing. I received 1918 valid responses (1039 males, 859
females, and 20 unknown). The results showed that more than half of the respondents
searched for a meeting partner while exchanging information about the location. It became
clear that having a hard time finding their meeting partner was due to either "communicating
of place" factors, such as not understanding the location of the meeting place, or "searching
of people" factors, such as not finding a meeting partner.

Therefore, I thought that the search behavior after arriving at the meeting place to meet
with the meeting partner could divide into two categories: search for the location of a meeting
partner and search to narrow down the meeting place. The search to locate a meeting partner
is a search that requires the combination of multiple features such as the face, physique,
hairstyle, and color and shape of the clothes of the meeting partner. It is time-consuming and
difficult in proportion to the number of feature elements. Therefore, I thought it was essential
to support the search for narrowing down the meeting place. Specifically, I aim to clarify the
differences in the content of the communication of the location between those that were
smooth and non-smooth, to provide support for meeting up. In this study, I focused on the
communication about the meeting place at the site for the search to narrow down the meeting
place. Based on the results of a questionnaire survey on meeting up, I prepared an experiment
similar to an actual meeting up situation. I clarified the difference in the contents between the
exchanges that were smooth and non-smooth.

First, I conducted communication experiments using the Look Around function of the
iPhone, which allows users to search for locations while looking around 360 degrees at the
actual landscape of a given place. Specifically, I divided the participants into searchers and
waiters. I conducted an experiment in which the participants exchanged locations using the

Look Around function while talking to each other. I divided the conversation contents into



idea units by referring to previous studies, and classified them into 11 speech protocols to be
used as dialogue data during the meet up.

Focusing on the differences in the tendency of the interaction and the content of the
conversation, [ analyzed the content and pattern of speech using the dialogue data at the time
of the meet up that I created. First, I analyzed the differences in characteristics between
smooth and non-smooth interactions. I found that in smooth interactions, the searcher used
more "responses” and fewer "confirmations," and the number and types of keywords explained
by waiters were more abundant. In addition, the searchers explained things in various
directions. While in the non-smooth interaction, the searchers repeatedly explained the same
building. So, I suggest that whether the searchers were looking at their surroundings was
related to the ease of communication. In addition, I focused on the areas where the
conversations between searchers and waiters were different (the reason-for-difficulty areas).
As a result, I found that the ratio of "explanation" and "Aizuchi" was lower and that of
"question" was higher in the reason-for-difficulty areas. This suggests that it may be possible
to detect a situation in which an interaction is not going well (the reason-for-difficulty areas)
by focusing on the changes in the ratio of speech protocols during the exchange of the places.
In addition, the proportion of "confirmation" utterances was low only in the non-problematic
part, suggesting that the lack of "confirmation" during the exchange may cause
miscommunication. In the future, I will study whether it is possible to detect the reason-for-

difficulty areas and whether the same tendency can observe in actual meet ups.
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